
WHI data collection 
system 

1: Create Software Applications

2: Create Database Structures

3: Provide Data for Analysis



Overview of WHI data collection 



Mailing 
System

• Creates mailings for 
Newsletters, Letters and 
Annual Forms

• Determines who is due to 
receive their forms

• Determine what forms 
should be sent

• Creates the labels to be 
applied to the envelopes 
OR the participants to be 
loaded into REDCap



Mailing System 
(Online Forms): 
REDCap (Research 
Electronic Data 
Capture) Mailing

Created by 
Vanderbilt 

University in 
2004

We started using 
in 2019

Allows us to 
create a web-

based version of 
our paper forms

The forms are 
active for 21 

days



Mailing System 
(Paper Forms): 
CCC Mailing

Created in-
house by the 
Database Unit

Paper Mailings
• Who is due to 

receive their 
annual forms?

• Creates address 
labels



Mailing System:

Paper Forms:Online Forms:



Mailing System:

Paper Forms:

The Numbers over the year (as of 09/30/2024)

Online Forms:

18,279# of Participant Opt. In

6,751# Completed Online Form

11,528# Sent to Paper Mailing



Mailing System:

Paper Forms:

The Numbers over the year (as of 09/30/2024)

Online Forms:

18,279# of Participant Emailed

6,751# Completed Online Form

11,528# Sent Paper Mailing

36,673# of Participants Mailed

9,693# of Participants Re-Mailed

24,255# Returned & Scanned



Mailing System:



Mailing System:



Mailing System:



Mailing System:



Mailing System:

Paper Forms:

The Numbers over the year (as of 09/30/2024)

Online Forms:

18,279# of Participant Opt. In
(19.5% Active Ppts.)

6,751# Completed Online Form
(36.9% REDCap Ppts.)

11,528# Sent to Paper Mailing
(63.1% REDCap Ppts.)

36,673# of Participants Mailed
(75.1% Active Ppts.)

9,693# of Participants Re-Mailed
(26.4% Paper Form Ppts.)

24,255# Returned & Scanned
(66.1% Paper Form Ppts.)

5 Months Moved to 
MAIL003 Report



WHIX – Reports (MAIL003)

WHILMA

What Happened In the Last Meeting Anyway?


